FOI business area

Asset and Facilities
Management

Application
Name

Key2

Function

Fleet Management

Application
supplier

Jaama

Vendor

Jaama

Contract
Renewal
Basis

Contract Name

Vehicle Management
Software

Contract
Reference

N/A

Contract
Start Date

N/A

Contract
End Date

N/A

Build Model

Commercial off
the shelf (COTS)

Deployment
Model

Cloud

System

change plans
No

documented
plans to
change
system.

Asset and Facilities
Management

Asset
Manager

Property System

Infoshareplus

Infoshareplus

Property Management
Software

N/A

N/A

N/A

Commercial off
the shelf (COTS)

Cloud

No
documented
plans to
change
system.

Citizen and Frontline
Integrations

Salesforce

CRM, public
website, pitch
bookings.

Softcat

Salesforce

Contract

Guildford Borough
Council Digital Platform

GBC 030972

08/06/2020

31/05/2022

COTS +
customised

Cloud

No
documented
plans to
change
system.

Citizen and Frontline
Integrations

Adelante

Cash
management,
Online payments

Adelante

Adelante

Contract

Income Management
Software

CR001746

27/06/2024

27/06/2027

Commercial off
the shelf (COTS)

Cloud

No
documented
plans to
change
system.

Finance and Accounting

Unit4 ERP

Finance, HR,
Payroll

UNIT4

UNIT4

Contract

ERP System - Unit4

CR001295

31/05/2023

30/05/2026

COTS +
customised

Cloud

No
documented
plans to
change
system.

Human Resources (HR)

Unit4 ERP

Finance, HR,
Payroll

UNIT4

UNIT4

Contract

ERP System - Unit4

CR001295

31/05/2023

30/05/2026

COTS +
customised

Cloud

No
documented
plans to
change
system.

Procurement and Sourcing

Accord

Contract
Management

Heresafe

Heresafe

Contract

Contract management
system

CR001904

28/10/2024

27/10/2027

Commercial off
the shelf (COTS)

Cloud

No
documented
plans to
change
system.




FOI business area

Procurement and Sourcing

Application
Name

InTend

Function

Procurement

Application
supplier

In-tend Ltd

Vendor

In-tend Ltd

Contract
Renewal
Basis

Purchase
Order

Contract Name

Maintance & Hosting

Contract
Reference

N/A

Contract
Start Date

01/08/2026

Contract
End Date

31/07/2027

Build Model

Commercial off
the shelf (COTS)

Deployment System

Model

Cloud

change plans
No

documented
plans to
change
system.

Project and Portfolio
Management

Verto

Project
management

TMI Systems

TMI Systems

Contract

Verto Project
Management System

IKEN37834

12/11/2025

11/11/2027

Commercial off
the shelf (COTS)

Cloud

No
documented
plans to
change
system.




